
 Linking Multiple Accounts 
through the Customer Portal 
 
Customers who manage multiple properties or meters can 
optimize their Portal experience by linking their accounts together by registering the 
accounts on the Customer Portal using the same email address and password. 
 
 

1. To view and/or manage the complete list of accounts, please select the 
Settings dropdown menu from your Customer Dashboard. 

2. Pick Account Settings.  
3. Next, select the Additional Accounts option in the left menu – there will be 

an Add Account button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Enter the Account number and the corresponding zip code, then press “Add.” 

 

 

 

 

Additional Account will now show under the Additional Accounts field. 

 

 

 

 

 

 

 

 

 

 

 

 



Additional Accounts can be viewed, and you can toggle between them from the new 
Combined option button at the top of your Customer Dashboard. You can now also 
Add accounts from here. 
 

 


